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Queen’s Hill Primary and Nursery School          
 

Aims 
 
The school believes in a positive approach to discipline and reinforcement of good 
behaviour. The policy is based on a culture of respect for everyone in our school 
community. Discussion and negotiation are encouraged. The school behaviour policy 
is designed to support the way in which all members of the school can live and work 
together in a supportive way. It aims to promote an environment where everyone 
feels happy, safe and secure. 
 
We aim to treat all children fairly and to be consistent in our approach. This policy 
aims to help children to grow in a safe and secure environment and to become 
positive, responsible and increasingly independent members of the school 
community. At Queen’s Hill we believe in trying to identify the root of the problem but 
we are always seeking a way forward that ensures positive behaviour in the future. 
Therefore, although there needs to be consistency, each incident will be treated 
individually and any consequences will be proportionate to the deed.  
 
The policy is a partnership between parents, pupils, teaching assistants, midday 
supervisors and teachers. 
 
We believe that children should take responsibility for their actions and be 
encouraged to take care of others. Where possible we seek to use restorative justice 
approaches to behaviour incidents where the child understands the impact of their 
behaviour on others. 
 
The main school rules are evolved from discussion with all the children, and through 
the School Council representatives who are elected by their peers on a yearly basis. 
 
The Positive Handling and Managing Behaviour Policy should be understood 
in conjunction with the following policies; 
 
 
Equality Policy 
Health Policy 
Medicines Policy 
Safeguarding Policy 
Prevent and Respect Policy 
Reporting racist incidents 
Curriculum Policy 
DfE Exclusions Guidance and legal requirements 
Restraint guidance and policy 
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The rules are on view in the School Hall for easy reference. 
 
Each class is responsible for its own class rules which are negotiated at the 
beginning of the school year. Children will be regularly reminded of class, school, 
lunchtime and playground rules. Wet playtime rules will be on display in each class. 
 
Language used by staff should be: 

 Positive 

 Respectful 

 Acknowledging 

 Affirming 

 Praising 

 Specific 

 Welcoming 

 Friendly 

 Calm 

 Motivating 

 Inspiring 
 
Behaviour for learning 
Teachers model and encourage all the behaviours for learning and teach lessons 
worth behaving for. 
 
Therefore, teachers should model and encourage: 

 Effective questioning 

 Cooperative learning 

 Talk for learning 

 Confidence to have a go 

 Initiative and determination  

 Self-help and independent learning skills 

 Self and peer review and reflection 

 Active participation and ownership of learning 
  
 
There are 6 crucial factors in ensuring good behaviour and relationships in 
school: 

 Consistency 

 Clarity 

 High and realistic expectations 

 Good manners and courtesy 

 Knowing and respecting each child 

 Being exemplary role models 
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Each phase displays a simple flowchart to outline how behaviour is dealt with.  
 
 
Dealing with incidents. Adults working with children in a position to deal with their 
behaviour should: 

 
1. Praise a good role model (e.g. Well done Sam for sitting quietly) 
2. Give instructions with explanation (e.g. Sit quietly Kim so the rest of the class 

can hear me) 
3. Give a second instruction with a learning consequence specified (e.g. Kim, sit 

quietly  otherwise you will have to move to another table) 
4. Ensure consequences are imposed (At lunchtime the child might be asked to 

sit quietly on the carpet for time out if their inappropriate behaviour was calling 
out on the carpet or not sitting still – one minute for each year of their age – 
they must not be told to face the wall.) 

5. Remove the child from the situation. Teachers ‘buddy up’ within the phase 
and will send the child to their buddy. If the child is working with a TA the child 
will be told to return to the class teacher.  If an incident occurs at lunchtime 
the child will be sent to the senior MSA and then the DHT and HT if 
necessary.  

6. Use red cards only in an emergency and when there are no other adults in the 
classroom. Make sure incidents are logged on pupil asset under the 
“behaviour option”. (The Headteacher and SLT monitor pupil asset regularly 
to notice any patterns of misbehaviour. Please note that teachers should 
record positive behaviour also each week on pupil asset.) 

7. Use behaviour charts as an incentive for good behaviour following repeated   
events or continuous low level behaviour.  

 
If very serious incidents occur or a poor pattern of behaviour persists; 
 

1. Inform parents of the pattern of behaviour and ask them to work in partnership 
with the school. (A home/school behaviour book can ensure a continuous 
dialogue between parents/carers and teachers.) 

2. If misbehaviour becomes an ongoing problem the Inclusion Leader will be 
informed. The Behaviour Support Team may be asked to help the child. If a child 
has a P.C.P for behaviour all staff will be informed. 

3. Detention (authorised only by HT or Teacher in Charge) may be set (wherever 
possible this should be the same day but parents must be informed), restricted 
play or non-participation of class activities. 

4. An alternative room may be used for children who are finding it difficult to engage 
in their learning and are disrupting the learning of others. This is only to be used 
through dialogue and agreement of the Inclusion Leader. The alternative rooms 
which may be used include the Inclusion Leaders office, the Head Teachers 
office or any spare class rooms such as the cookery room.  

5. Internal exclusion for extreme behaviour. Initially this may be an internal school 
exclusion using the Inclusion Leaders office. This will be for a period of 24 hours 
from the time the child reengages with the work set. The inclusion office is staffed 
but children work independently on work set by the class teacher. There is to be 
little stimulus in the room. 
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6. An external exclusion may be considered for either a very serious incident (e.g. 
violence, bringing in or taking of drugs, extreme damage of property – this list is 
not exhaustive) or following a number of internal exclusions where behaviour has 
not been modified. County Policy will be followed for external exclusions.  A 
decision to waive exclusion may occur in exceptional circumstances. Only the 
Head Teacher or Deputy Head Teacher will issue exclusion.  

 
 
Please note: 
The safety of the children is paramount in all situations. If a child’s behaviour 
endangers the safety of themselves or others, the class teacher stops the 
activity and prevents the child from taking part for the rest of that session. 
The school does not tolerate bullying of any kind. If we discover that an act of 
bullying or intimidation has taken place, we act immediately to stop any further 
occurrences of such behaviour. While it is very difficult to eradicate bullying, 
we do everything in our power to ensure that all children attend school free 
from fear.  
If a child threatens, hurts or bullies another pupil, the class teacher records 
the incident and the child issued a consequence. If a child repeatedly acts in a 
way that disrupts or upsets others, the school contacts the child’s parents and 
seeks an appointment in order to discuss the situation, with a view to 
improving the behaviour of the child.  
All members of staff are aware of the regulations regarding the Use of 
Reasonable Force, as set out by DfE July 2013 . Teachers in our school do not 
hit, push or slap children. Staff only intervene physically to restrain children or 
to prevent injury to a child, or if a child is in danger of hurting him/herself. The 
actions that we take are in line with government guidelines on the restraint of 
children.  
 
 
Pupils’ conduct outside the school gates 
Section 89 of the Education and Inspections Act 2006 gives head teachers a 
specific statutory power to regulate pupils’ behaviour outside of the school 
premises “to such extent as is reasonable.” 
 
 
The school may respond and become involved with matters the relate to all non-
criminal poor behaviour or bullying that occurs anywhere off the school premises. 
The teachers may discipline children using the strategies listed above if: 

 
 the child is taking part in any school-organised or school-related activity 

 the child is travelling to or from school 

 the behaviour could have repercussions for the orderly running of the school 
(including online activity) 

 the child poses a threat to another pupil or member of the public 

 the child’s behaviour could adversely affect the reputation of the school 
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Disagreements between children 
 
Time should be given to children to ‘sort out’ differences and come to an agreement. 
In some cases staff will need to act as a mediator in discussions between children in 
resolving a difficulty.  
 
Consequences for Year 6 children 
 
Half-hour after school detentions may be given to Year 6 for example after physical 
assault on a child or when the usual consequences cease to make a difference to 
the child’s behaviour. In exceptional circumstances detentions may be given to other 
year groups. Authorised only by Head Teacher. 
 
The adult in charge is responsible for making arrangements for the detention (i.e. 
supervision and worthwhile task to be set). 
 
In extreme situations it may be appropriate to arrange for the Police Community 
Support Officer to come to school and speak with the child.  
 
 
 
 
 
 
 

 
Complaints 
 
If parents/pupils are not satisfied with action taken they should be informed of their 
right to make a formal complaint in accordance with the school’s Complaints Policy. 
 
Support to child/ren involved 
 
1. Pupils will require immediate action from a  member of staff 
2. Members of staff to explain the action taken to both parties and to express the 

attitude of the school towards such behaviour. 
3. In serious cases Head or named person should meet parents or guardian of the 

child/ren to explain the action taken and to discuss the matter with them. 
 
Rewards 
 
Positive praise from other children/adults 
Certificates of achievement (in weekly Celebration Assembly) 
Special responsibilities (showing visitors around the school, office duties etc) 
Smiley faces, stickers, stars and stamps 
Small steps will be rewarded for some children (e.g. through behaviour charts) 
Whole class reward systems (rainbow, sun and cloud for example, raffle tickets…) 
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Main School Rules agreed by children Feb. 2017 (see appendix for school 
rules shared with parents) 
 

 Slow down and move carefully around the school 

 Respect each other and consider people’s differences 

 Look after school equipment and the school building 

 Be polite and kind and remember your manners 

 Listen to others and take turns 

 Show grit and determination in all tasks 

 Treat others as you wish to be treated 

 
Circle Time 
 
Circle time can be used to address a number of issues such as conflict resolution, 
assertiveness and to establish class rules. Expectations of behaviour can be 
reinforced. Children should be made to feel at ease to be able to raise issues of 
concern and feel supported by their class mates. 
 
The role of the class teacher 
 
It is the responsibility of the class teacher to ensure that the school rules are 
enforced in their class, and that their class behaves in a responsible manner during 
lesson time.  
 
The class teachers in our school have high expectations of the children in terms of 
behaviour, and they strive to ensure that all children work to the best of their ability. 
 
The class teacher treats each child fairly and enforces the classroom code 
consistently. The teacher treats all children in their class with respect and 
understanding. 
 
If a child misbehaves repeatedly in class, the class teacher keeps a record of all 
such incidents. In the first instance, the class teacher deals with incidents him/herself 
in the normal manner. However, if misbehaviour continues, the class teacher seeks 
help and advice from another member of their Key Stage team. Should it still 
continue it may be referred to a member of the SLT and/or Headteacher.  
 
The class teacher liaises with external agencies, as necessary, to support and guide 
the progress of each child. The class teacher may, for example, discuss the needs of 
a child with the education social worker or LA behaviour support service. 
 
The class teacher reports to parents about the progress of each child in their class, 
in line with the whole–school policy. The class teacher may also contact a parent if 
there are concerns about the behaviour or welfare of a child – staff will always try to 
meet parents face-to-face initially to discuss the issue, subsequently the parent and 
teacher will decide whether progress reports will be written, over a phone call or face 
to face.   
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All staff in the school need to be exemplary role models who have a passionate 
belief in all children and each other. The greatest influence on children’s behaviour is 
the way we behave as adults. It is therefore vital that we treat everyone in school 
with the respect we expect to receive ourselves. It is a privilege to work at Queen’s 
Hill and as part of a team who have a huge influence on the lives of our children. 
 
The role of the Headteacher 
 
It is the responsibility of the Headteacher, under the School Standards and 
Framework Act 1998, to implement the School Behaviour Policy consistently 
throughout the school, and to report to governors, when requested, on the 
effectiveness of the policy. It is also the responsibility of the Headteacher to ensure 
the health, safety and welfare of all children in the school. 
 
The Headteacher supports the staff by implementing the policy, by setting the 
standards of behaviour, and by supporting staff in the implementation of the policy. 
  
The Headteacher has the responsibility for giving fixed-term suspensions to 
individual children for serious acts of misbehaviour. For repeated or very serious acts 
of anti-social behaviour, the Headteacher may permanently exclude a child. Both of 
these actions are only taken after the school governors have been notified in 
accordance with the legal process for exclusions. 
 
The role of parents 
 
The school works collaboratively with parents, so children receive consistent 
messages about how to behave at home and at school.  
 
On joining the school the home school agreement is discussed with parents and is 
signed.  
 
We expect parents to support their child’s learning, and to co-operate with the 
school, as set out in the home–school agreement. We try to build a supportive 
dialogue between the home and the school, and we inform parents immediately if we 
have concerns about their child’s welfare or behaviour. 
 
If the school has to use reasonable sanctions to punish a child, parents should 
support the actions of the school. If parents have any concern about the way that 
their child has been treated, they should initially contact the class teacher. If the 
concern remains, they should contact the head teacher. If these discussions cannot 
resolve the problem, parents can use the School’s Complaints Procedures. 
  
The role of governors 
 
The governing body has the responsibility of setting down these general guidelines 
on standards of discipline and behaviour, and of reviewing their effectiveness. The 
governors support the Headteacher in  implementing this policy. 
 
The Headteacher has the day-to-day authority to implement the School Behaviour 
and Discipline Policy, but governors may give advice to the Headteacher about 
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particular disciplinary issues. The Headteacher must take this into account when 
making decisions about matters of behaviour. 
 
 Fixed-term and permanent exclusions 
 
Only the Headteacher (or Deputy Head Teacher in the Head Teachers absence) has 
the power to exclude a pupil from school. The Headteacher may exclude a pupil for 
one or more fixed periods, for up to 45 days in any one school year. The 
Headteacher may also exclude a pupil permanently. It is also possible for the 
Headteacher to convert a fixed-term exclusion into a permanent exclusion, if the 
circumstances warrant this. 
 
If the Headteacher excludes a pupil, s/he informs the parents immediately, giving 
reasons for the exclusion. At the same time, the Headteacher makes it clear to the 
parents that they can, if they wish, appeal against the decision to the governing 
body. The school informs the parents how to make any such appeal. 
 
 
The Headteacher informs the LA and the governing body about any permanent 
exclusion, and about any fixed-term exclusions beyond five days in any one term. 
 
The governing body itself cannot exclude a pupil or extend the exclusion period 
made by the Headteacher. 
 
The governing body has a disciplinary appeals committee which is made up of 
between three and five members. This committee considers any exclusion appeals 
on behalf of the governors. 
 
When an appeals panel meets to consider an exclusion, they consider the 
circumstances in which the pupil was excluded, consider any representation by 
parents and the LEA, and consider whether the pupil should be reinstated. 
 
If the governors’ appeals panel decides that a pupil should be reinstated, the 
Headteacher must comply with this ruling. 
 
 
 Monitoring 
 
The Headteacher monitors the effectiveness of this policy on a regular basis. The 
Head Teacher also reports to the governing body on the effectiveness of the policy 
and, if necessary, makes recommendations for further improvements.  
 
The school keeps a variety of records of incidents of misbehaviour. The class 
teacher records minor classroom incidents. We also keep a record of any incidents 
that occur at break or lunchtimes: lunchtime supervisors give written details of any 
incident in their incidents books to teachers. Teachers are responsible for adding 
these notes to Pupil Asset.  
 
A record of any pupil who is suspended for a fixed-term, or who is permanently 
excluded is kept.  
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Allegations of bullying and racism are logged separately – see Anti Bullying Policy.  
 
 It is the responsibility of the governing body to monitor the rate of exclusions, and to 
ensure that the school policy is administered fairly and consistently. 
 
 Review 
 
The governing body reviews this policy every year. The governors may, however, 
review the policy earlier than this if the government introduces new regulations, or if 
the governing body receives recommendations on how the policy might be improved. 
 
 
 
Policy written by Penny Sheppard and M Roughsedge 
Policy agreed by governors: 
Policy agreed by parent forum:  
Policy agreed by School Council:  
 
 
 
 
Date: September 2016 
Review date: September 2017 
 
Appendix  
School Rules 
 
i. Children are expected to show respect to all people including teachers, admin 

staff, the maintenance and site officer, assistants, lunchtime supervisors, 
students and visitors. 

 
ii. Children are expected to behave in a manner which upholds this school’s 

values. 
  
iii. All children should be in the classroom a few minutes before the bell rings for 

the start of school at 8.40 a.m. to ensure a prompt start to the school session. 
 
iv. Children should not arrive at school before 8.30 a.m. (unless in breakfast 

club) as they will not be supervised before this time.  They should leave by 
3.10 p.m. unless involved in an organised club or sporting activity. 

 
v. When the bell rings at 8.40 a.m. for the start of a school session the children 

should be in class ready for registration.  
 
vi. Once on the school premises children must not leave the site without a 

teacher’s permission for any reason until 3.00 p.m. 
 
vii. Children are not allowed to climb on trees, fences or any part of the buildings. 
 
viii. Children should keep to the paths on their way to and from school.  They must 

not walk across the car park. 
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ix. Children should not wear jewellery in school.  Stud ear-rings are acceptable 

although these must be removed for P.E. and Games. The school will not 
accept any responsibility for items lost or stolen following any contravention of 
this rule. 

 
x. Ball games can only be played at break times and lunchtimes subject to 

agreement with the adult in charge - not before/after school unless supervised 
by an adult in the MUGA. 

 
xi. No sweets, chocolate or fizzy drinks are allowed on the school premises.  

Crisps and chocolate snacks are strongly discouraged in packed lunches, 
there is a list of suggested foods in the school office.  At playtime children are 
allowed a biscuit or a piece of fruit. 

 


